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Proposed Slamming/Cramming Rules  .- Docke t No. RT 00000J-99-0034

De a r Mr. Ole a :

Thank you for your invitation to comment on Stay's second draft of the proposed Slamming and
Cramming rules (Rl4-2-1901 Er seq.) (the "Rules"). This letter describes the reasoning behind
the modifications the Residential Utility Consumer Office ("RUCO") suggests. Many of
RUCO's proposed changes are merely an attempt to increase clarity, rather than modify policy.
Those changes may not have a corresponding discussion in this letter.

R14-2-1905(F) (4)

Inse rt the  underlined correction as  follows:
"The  independent third party sha ll inform the  customer tha t the ir call is  being recorded .

19

R14-2-1908 m)

RUCO suggests replacing "is to" with "shall."

R-14-2-1908 (8)(11)

The  te rm "pre fe rre d te le communica tions  compa ny" should be  de fine d in the  De finitions  se ction
(R14-2-1901). The  te rm wa s  omitte d in R14-2-1905 (A), us e d in R14-2-1905 (B)(4) a nd again
in R14-2-1908 (B)(11). For cla rity, the  te rm should be  de fined.

R14-2-1910 (B)

RUCO s ugge s ts  re pla cing "will" with "s ha ll"
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R14-2-1910 (B)(4). R14-2-2008 (B)(4>

RUCO sugge s ts  re pla cing "Such informa tion will, .." with "Such informa tion sha ll...

R14-2-1909 (E)

as

De le te  the  word "a utoMa tion" a fte r "ve rba l" It is  re pe titive .

R14-2-2006 (A)(5)(C). R14-2-2006 (E>(2xB>

The  re cord s hould include  the  da te  e a ch cus tome r re que s te d the  billing provide r re move  the
unauthorized charge m the date  the  company became aware of the  unauthorized charge.

R14-2-1910 (B)(4). R14-2-2008 (B)c4>

These  subsections  e s tablish the  exis tence  of a va lid pre sumption tha t a n una uthorize d cha rge
occurre d if the  a lle ge d una uthorize d te le communica tions  ca rrie r fa ils  to provide  docume nta tion
to s ta ff tha t it wa s  a uthorize d to ma ke  the  cha nge . The  Rule  s hould dis tinguis h whe the r the
presumption is  rebuttable  or not.

R14_2_1910(c). R14-2-2008 (F)

The  a ppe a l proce s s  re quire s  iilrthe r e xpla na tion. Will the  he a ring be  gove rne d by Title  14,
chapter 3, heard on brie fs , or a t the  a rbitra tor's  discre tion?

R14-2-2007 (BK6)

RUCO's  conce rn is  tha t the  s ta tement to the  cus tomer reques ting tha t they ca ll the  Commiss ion
to re port the  una uthorize d cha nge  s hould e xpla in why the  Commis s ion ne e ds  to know this
information. An explana tion may persuade  some customers  to ca ll who otherwise  would not.

RUCO looks forward to reviewing Staff' s next iteration of proposed modifications to the Rules.
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Daniel Pozefsky
Attorney


